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00 yTBep:KICHHH NOKa3aTeNei, XapaKTepH3YIOIHX 00He KPHTEPHH
OlleHKH Ka4ecTBa YCI0BHH ocyumecTB/aeHHs 00pa3oBaTe/IbHOH NeATeILHOCTH
OpraHH3alHAMH, OCYIIECTBIAIOIIHMH 00pa3oBaTe/IbHY 0 IeATeJIbHOCTD
110 OCHOBHBIM 001€00pa3oBaTe/ibHBIM NPOrpaMMamM, 00pa3oBaTe/IbHbIM
nporpamMmam cpejHero npogeccHoHaJIbHOro 006pa3oBaHHs, OCHOBHBIM
nporpamMmam npodeccHoOHAIBLHOro o0dyueHus,
AOMOJTHHTE/ILHBIM 00eobpa3oBaTeILHBIM NPOrpaMMam



I. [Tokasarenu, XapaKTepH3YIOLIHEe OTKPEITOCTh H JOCTYTHOCTE HHGOpMAaLHK
006 opraHM3alHy, ocyllecTBIsAIomel 06pazoBaTeNbHYIO AEATEIBHOCTh
(mamee — opraHu3aLHUK)

IlokazaTenu

1|11

CooTeeTcTEHe HHPOpPMALMH O AesATelLHOCTH OpPraHH3alHH, pa3sMelmneHHoH Ha ofuenocTyIHEIX
AHGOPMALHOHHEIX pecypcax, ee CoIepaHHio H nopaaky (hopme) pasMelIeHns, YCTAHOBIEHHEBIM
HOPMATHBHEIMH MPABOBBIMH AKTAMH:

- Ha HHpPOPMALMOHHEIX CTEHIaX B MOMEMIEHHH OPraHH3alluH,

-Ha odHIHANEHOM caliTe OpraHM3alMH B HHQOPMalHOHHO-TENEKOMMYHHKAIHOHHOH CeTH
«WuTepHeT» (manee — caiit)’

| .ot

Hamuune nHa oduunansnoM caiiTe opraHHsanmy (yupesxneHHds) HHGOPMAIHH O JHCTAHIIHOHHBIX
crnocobax obpaTHOH CBA3M H B3aUMONEICTEHA ¢ MOMYYATEMAMH YCJIYT H HX (PYHKIHOHHPOBaHHE!
- Tenedona;

- AMEKTPOHHOH MOYTEHL,

- MEKTPOHHEIX cepBHCOB (dopma janA mojadyH 3NEKTPOHHOIO o0pallleHHs, MNOTYydYeHHES
KOHCY/IBTAIlHH M0 OKa3bIBAEMBIM yCIyraM, pasgen «HacTo 3ajapaeMble BOIIPOCHI);

- TeXHHYecKoll BOSMOJKHOCTH BRIPQMKEHHA MNOIYYaTeNIAMH o0O0pa3oBaTeNbHBIX YCIYT MHEHHA
0 KauecTBe OKAa3aHWA YCayr (HAINYHe aHKeTH U1 ONpoca I'PakJaH HIIH THIEPCCHUIKH HA Hee)

= i

Jona nonyuareneil oOpasoBaTenbHEIX YCIYT, YIOBIETBOPEHHBIX OTKPHITOCTEIO, INONHOTOH
H [JOCTYNHOCTEN HHQOPMALMH © JeATEeJbHOCTH  OpraHH3alldH, pasMelleHHOH Ha
HHGOPMALIMOHHEIX CTeHaax, Ha calite (B % oT ofmero umcia ONPOUIEHHBIX NOMyYaTeseH
o0pazoBaTeNbHBIX YCIYT)




II. ITokazatenu, xapakTepH3yolliHe KOMPOPTHOCTD YCIOBHH, B KOTOPBIX OCYLIECTBIACTCA

ﬂﬁpﬂEﬂBﬂTE‘ﬂLHELﬂ NEATCIBHOCTE

No
n'n

[loxazaTenu

2.1.

(ObecnedeHHe B OpraHH3alliH KOMQOPTHBIX YCNOBHH, B KOTOPBIX OCYIIECTBIAETCA
obpazoBaTenbHAs NeATeNbHOCTD:

- HATHYHME 30HEI OTABIXA (OKHIAHHA);

- HAHYHME U MOHATHOCTL HABHTALWH BHYTPH OpraHn3alii;

- HATHYHE H JOCTYMHOCTE MATHEBOH BOJIEL,

- HANHYHE H JOCTYNHOCTL CAHUTAPHO-THTHEHHYECKHX MOMeIeHHH;

- CAHHTAPHOE COCTOAHHE MOMEIIEHHH OpraHH3alHH

22,

Jons nonyuateneif ofpasoBaTeNbHBEIX YCIYT, YIAOBIETBOPEHHBIX KOMGOPTHOCTBIO YCIOBHIA,
B KOTOPHIX ocylecTeasercs obpazoparensHas aearensHocTe (B % or ofmero umena
ONpOLIEHHBIX nony4arenei odpaloBaTelbHBIX YCIyT)




ITI. TTokazaTenu, xapakTepH3YIOILHE NJOCTYITHOCTE Obpa3oBaTebHOH
NeATeIbHOCTH IJIi HHBAJIHIOB

Ne
IlokazaTenu
/o
OfopynopaHie TEPPHTOPHH, NpHIeralomed K 30aHHAM OpPraHH3alHH, H MOMEIIeHHH ¢ y4eToM
OOCTVIOHOCTH V1A HHBAIHIAOR:
- obopynoBaHKie BXOOHBIX MPYII IAHIYCAMH (IOOBEMHBIMH IaTgopMaMH);
3.1. | - HanH4YHe BBIJICICHHLIX CTOAHOK JUIA ABTOTPAHCIOPTHEIX CPEACcTB HHBATHIOB,
- HATHYHE aJanTHPOBaHHEIX TH{pTOoR, nopyuHeil, paclIHPEeHHBIX ABEPHBIX MPOCMOB;
- HAJITHYHE CMEHHBIX KpPecell-KOJIACOK;
- HATHYHE COeHHAIEHO 000pYI0BAHHLIX CAHHTAPHO-I'HI'HeHHYeCKHX MOMeleHHI B opraHi3aliHH
OfecnedyeHHe B OpPraHH3allMH  YCIOBHH JOCTYMHOCTH, NO3BOMAIINHX HHBAIHIAM [MOIYYaTh
obpa3zoBarelbHEIE YCIAYIH HApaBHE C APYTHMH:
- ayONHpOBAHHE 1M HHBATHIOE [0 CAYXY H 3pEHHIO 3BYKOBOH H 3pHTenEHOH HHpOopManmun;
- nyONHpoBaHHE HAAMHCEH, 3HAKOB H HHOA TexcToBOH H rpadmdeckoll mHdGOpMalLHH 3HaKaMH,
BBHINIOJIHEHHBIMH pelbedHo-ToYedHBIM pHpTOoM Bpaiins;
3.9 |- BO3MOIKHOCTE MPeIOCTABICHHA HHBATHAAM IO COyXy (CAyxXy H 3peHHIO) YCIyr
| eypooneperoaurKka (THQIOCYpAONEPEBOYHEKA ),
- alkLTepHATHBHOMH BepCHH caiiTa OpraHH3alHH Ui HHBATHAOB 10 3PEHHIO;
- MOMOIIlb, OKa3blBaeMas padOTHHKAMH OPraHH3alHH, TpOoeIIIuMH HeoOxonumoe obydeHHe
(HHCTPYKTHPOBAHKE), MO CONPOBOMKASHHIO HHBATHIOB B IIOMELICHHH OpraHH3allHH;
- BO3MOMHOCTE NpENOCTaBICHHA 0Dpa30BaTENBHBIX YCHYI B JHCTAHIHOHHOM pPeXHME HIH Ha
OOMY
Homns noaydareneH o0pazoBaTENEHEIX yenyr, YIOOBINETBOPEHHELX JOCTYIMTHOCTBHDY
3.3. | oOpazopaTeNbHEIX YCIVT INIA HHBATHAOB (B %% oOT O0WIEro 4Hcia ONPOIUSHHBIX MOIydaTencii

o0pa3oBaTeNbHBIX YCIYT — HHBATHIIOR)




IV. INokazaTenu, XapaKkTepu3yroLHe 100poxKenaTebHOCTh, BEXIHBOCTh PabDOTHHKOB

OpraHH3aluy

Ne
n/n

llokazarenu

4.1.

Hons nony4areneidfi oOpa3oBaTenbHBIX YCHYT, YIOBJIETBOPDEHHBIX I0OpOKENaTeNnbHOCTBIO,
BEKTHBOCTRED  pabOTHHKOB  opranu3auuy,  ofecneydBalOMMX  MNEePBHYHBIH  KOHTaKT
H WHDOpMHUpOBaHKe Moay4aTend oOpa3oBaTenbHOM YCIYTH MPH HEMOCPENACTBEHHOM OOpalleHHH
B OpraHn3aiuio (Hampumep, paboTHHKH npHeMHOH KOMHCCHH, cekpeTapHara, ydeOHoil 9acTH)
(B %o oT o0mero yncna onpomeHHbIX nonyyareneii 0bpasoBaTeNbHLIX YCIYT)

4.2.

Jlona mnonyuareneif oOpa3zoBaTENBHBIX YCNYT, YHAOBIETBOPEHHEIX n0OpoMKenarelbHOCTRIO,
BEHUIHBOCTEI) pabOTHHKOB oOpraHW3annH, o0ecneuHBAIOHMIMX HEMOCPEACTBEHHOE OKasaHHWe
o0pazoBarenbHOH ycnyrH npH ofpameHHH B OpraHM3aluio (Hanpumep, IpernojaBaTeH,
BOCITHTATENH, TPeHepsl, HHCTPYKTOpE)) (B % oT oblmero 4wcia OMpOINEHHBIX MOmyHaTene
o0pa3oBaTeNbHBIX YCIYT)

4.3.

Hons mnonyuareneif oOpazoBaTeNnbHBIX YCIYT, YAOBJIETBOPEHHBIX M00POXENaTENbHOCTEIO,
BEKIHBOCTBE) pabOTHHKOB OPraHH3alMH IpH  MCMNONLIOBAHUH  JIHCTAHIHOHHBIX  (opM
B3auMoeiicTeus (B % ot o0Iero 4ucia onpomeHHbIX nomyyareneii o0pazoparebHEIX VCIIYT)




V. Tokasare/n, XapakTepH3YIOIIHe YI0BIETBOPEHHOCTD YCAOBUAMH OCYIUECTBICHHS

o0pazoBaTenbHOM ASATENEHOCTH OpraHU3alHil

No
n/n

[ToxazaTenu

I

Jlons monyuatenei oOpa’oBaTeNBHEIX YCIYT, KOTOPbIE TOTOBEI PEKOMEHJO0BATh OPTaHH3ALNIO
POJICTBEHHHKAM H 3HAKOMBIM (MOTJIH Ol €¢ peKOMeH/I0BaTh, ecH Obl Gbl1a BOIMOXHOCTS BEIOOpa
opraumsamuy) (B % ot ofIHero ukcia OMpomeHHEX monyyaTelei obpasoBaTeIbHBIX YCIyT)

it

Ions momygateneii ofpasoBaTeNbHEIX YCMYT, YAOBIETEOpeHHRX yaobcrsoM rpaduka paboTel
opranu3aiy (B % oT 00Iero Hena onpoleHHLIX noxy4atenel obpasoBaTenbHbIX yeiyr)

o |

llons monyyateneii o6pasoBaTeNBHEIX YCIYT, YAOBICTBOPEHHEIX B LIENOM YCHOBHSMH OKa3aHHA
o0pazoBaTeNBHEIX YCAYT B opraHuzauud (B % or ofmero 4ucna OMPOIIEHHBIX MOTydaTeneH

yCIyT)




EauHBIN NOPAAOK pacuera
IoxKa3areJiel, XapakTepUu3yIOINX
OO0II[1ie KpUTEPUU OLlEHKU
KadyecTBa YCJIOBUM OKa3aHUA YCJIYT
OpraHU3aIUuAMU
(https://rosmintrud.ru/docs/mintr
ud/orders/1319)



Kpurepuii «<OTKpPBITOCTHh U JOCTYIIHOCTh HH(POPMAIIUH 00 OPraHu3amumn».
IIoka3aresin.

(£ N

JlaHHBIE OIpoca: J0Jis MoJIyJaTesieH yCyT,
Y/IOBJIETBOPEHHBIX OTKPBITOCTHIO, IOJTHOTOH U
JIOCTYITHOCTHIO UH(GOPMAITUHU O AeSATETbHOCTH
OpraHu3aly, pa3MelieHHOU Ha
UH(POPMAITMOHHBIX CTEH/IAX B IIOMEIEHUHN

opraHu3anuy, Ha 0GUIHATHFHOM CalTe
opranusanuu B cetd "MHTEpHET" (B % OT
00II1er0 YKcIa OIPOIIEHHBIX HOJIyYaTesei

yeuyr).

/ JKcnepTHAas OIleHKa: COOTBETCTBUE

nHOOPMAIUH O JAeATEIBHOCTA OPTaHU3AIIHH,
pa3MeIeHHOH Ha 00IIeI0CTYITHBIX
UH(OPMAIUOHHBIX PECYPCaX, €€ COAEPKAHUI0 U
nopsaky (bopme), ycTaHOBJIEHHBIM
HOPMAaTHBHBIMHU IIPABOBBIMU aKTaMU:
- Ha “THQOPMAIIMOHHBIX CTEH/[AX B IIOMEIEHUN
OpTaHU3aINY;
- Ha 0pUIIHATILHOM CaliTe OPTaHU3AIUH B CETH

k "NuTepHer".

40%

JxcnepTHas onleHKa: Hainune Ha
oduUIMaTLHOM CalTe OpraHU3aIuU
nH(OPMAITUH O IMCTAaHIITMOHHBIX CIIOCO0ax
0OpaTHOU CBA3U U B3aUMO/IENCTBUA C
MTOJIyYaTeJIIMU YCIIYT U UX
(pyHKIIMOHUPOBaHUE:

- TesiepOHa;

- BJIEKTPOHHOU IIOYTBHI;

- BJIEKTPOHHBIX CEPBUCOB ((hopMa Il TIo/Taun
3JIEKTPOHHOTO OOpateHus (?Kaao0#bl,
IIpeI0KEHUs ), IOJIyuYeHHe KOHCYJIbTalluy 110
OKa3bIBa€MbIM yCJIyTaM U 1Ip.);

- pazaena "Yacro 3a1aBaeMble BOIIPOCHI';

- TEXHUYECKOU BO3MOKHOCTH BBIPAKEHHUST
MoJIy4yaTesieM yCIyT MHEHUS O KauecTBe
yCJIOBUH OKa3aHUsA YCIyT OpraHu3anuein
(HayImMe aHKETHI JJI OIIPOCa TPAXK/IAH HITH
THIIEPCCHUIKH HA HEE).

30%



Kpurepuii «<kKom@opTHOCTH YC/IOBUY IpeaocTaBaeHun ycayr». [lokazaresu.

-

(U

JKcrnepTHaA OllEeHKa:
ObecrieueHre B OpraHu3aIiuu
KOMMOPTHBIX YCIIOBUH JIJIsT
MIPEeZI0CTaBJIEHUS YCIIYT

™

( N

JlaHHBIE ommpoca: 104
IoJTyJaTesIed yCyT,
Y/IOBJIETBOPEHHBIX
KOMQOPTHOCTBIO
IIPEIOCTABJIEHUS yCITyT
opranmzanuei (B % ot o01ero

ToJTyJaTesien yCiryT).

Yrciia OIIPOIIEHHBIX

50%



Kpurepuii «/[0CTYITHOCTD yCJIYT AJIsi UHBAIUA0B>». [loka3zareu.

KCIIepTHAas OIleHKa: 000py/I0BaHUE
TIOMEIeHU A OpraHu3aIuy U
Mpuierarlei K Hell TEpPUTOPUH C
Y4€eTOM JIOCTYITHOCTH JIJIsI UHBAJIUIOB:
- 000pYZTOBAaHHBIX BXO/THBIX TPYIIIT
nmagaycamu (10 TbeMHBIMH
wiatrgopMamu);

- HJINYYE BBIJIEJIEHHBIX CTOSTHOK JIJIS
aBTOTPAHCIIOPTHBIX CPEZICTB UHBAJIN/IOB;
- HAJIMYUe aJlallTHPOBAaHHBIX JIU(QTOB,
MIOPYYHEH, paCIINPEHHBIX JBEPHBIX
IIPOEMOB;
- HAJIMYKE CMEHHBIX KPeceJI-KOJISICOK;
- HAJTMYYe CIeUaIbHO 000Py/IOBAHHBI

CAHUTAPHO-TUTUEHHUYECKUX IIOMEIICHU N
B Opranu3anumu.

JlaHHBIE ompoca: 10/ IoIyJdarTesien
YCJIYT, Y/IOBJIETBOPEHHBIX JIOCTYITHOCTHIO
YCJIYT JIJIsI KHBTUIOB (B % OT 00111ero
YKCJIa OIIPOIIIEHHBIX TOJIydaTes el yCIyT
WHBaJIAOB).

30%

30%

dKkcriepTHaA OIleHKa: obecrieueHue B
OpraHU3aINY YCIOBUHN IOCTYITHOCTH, IO3BOJISIOIINX
MHBAJIU/AM IOJIy4aTh YCIyTU HapaBHe ¢ JPYTUMU:

- Iy61iMpoBaHue JJ1 MHBIN/IOB TI0 CJIyXy U 3pEHUIO
3BYKOBOH U 3pUTEIbHOU NHDOpMAIUH;

- MybIMpoBaHMe HAJIIIUCe, 3HAKOB M MHOU
TEKCTOBOU U rpadprueckort MHGOpMAIU 3HAKAMHU,
BBITIOJTHEHHBIMHU PeTheHO-TOYEUHBIM HIpU(TOM
Bpaiins;

- BO3MOXKHOCTb ITPEI0CTaBJIEHUs HHBAJIU/AM I10
cIIyXy (CJIyXy ¥ 3peHHIO) YCIIYT CypAOIIepeBOAUNKA
(TudnocypmonepeBoaunKa);

- HUINYHE aJIbTEPHATUBHOU BEPCUU ODHUITUAIBHOTO
caiiTa opraHu3anuu B cety "MHTEpHET" 11
VHBAJIU/IOB 110 3PEHUIO;

- IOMOIIIb, OKa3bIBaeMasi pAOOTHUKAMU
OpraHU3aINY, IPOIIEITUMH HEOOX0AMOe
obyueHUe (MHCTPYKTUPOBAHUE) IO COMPOBOK/IEHUIO
VHBAJIU/IOB B IOMEIIIEHUAX OPraHU3alyy ¢ U Ha
MIPUJIETAIOIIEH TEPPUTOPUH;

- HUINYHE BO3MOXKHOCTH IIPEIOCTABJIEHUS YCIYTH B
JVICTAHIMOHHOM pPEeXUMe WU Ha JIOMY.

40%



Kpurepuii «/100po:xke1aTeIbHOCTDh, BEKJIUBOCTD
pacoTHUKOB opranusanuin». [Ilokazarean.

JlaHHBIE ompoca: 10
MoJIyyaTesen yeayT,
V/IOBJIETBOPEHHBIX
JI00PO’KEIATETHHOCTHIO,
BEJKJIMBOCTHIO pAOOTHUKOB

N

OopraHu3anuu, 00ecreunBaoIIuX

HepBI/I‘{HbIﬁ KOHTAKT 1

nHGOPMUPOBaHUE MOJIyJYaTesd
YCJIYTH IIPU HEIIOCPeZICTBEHHOM

obpareHuu B opraHusanuio (B % o

.

00111er0 YrcsIa OMpOIIEeHHBIX

MOJTyJaTesied yCayT).

40%

/ JlaHHBIE ompoca: 10714 \

IoJTyJaTesIed yCIIyT,
V/IOBJIETBOPEHHBIX

JI00pO2KeJIaTeTbHOCTHIO,
BEJKJIMBOCTHIO pAOOTHUKOB
OpraHMU3aIuy, 0becreYnBaroIINX
HeIIOCPeZICTBEHHOE OKa3aHUe
yCJIyTH IpU 0OpaIleHun B

oprarusanuio (B % ot ob1ero amciaa
anomennmx [OJTyJaTesien yeiIyr).

/ JlaHHbIe ommpoca: 10J1d

(¥

MoJIy4yaTesen yeayrT,
Y/IOBJIETBOPEHHBIX
JI0OPO’KETATETHHOCTHIO,
BEXKJIMBOCTHIO pAOOTHUKOB
OpraHU3aIlNH IIPU
WICII0JIb30BAHUY JIUCTAHI[MOHHBI
dbopm B3aumoericTBUA (B % OF
001I1eT0 YHCIIa OMPOIITEHHBIX
MoJTyJaTesend yCyr).




Kpurepuii «Y10BJI€TBOPEHHOCTD YCJIOBUAMHY OKazaHuA yciayr». [lokasarean.

/ JlaHHbI€E onpoca: 1014 \

[oJIy4aresiell yeayr, KoTopble
TOTOBBI PEKOMEH/I0BaTh
OpraHU3aIUI0 POJACTBEHHUKAM
¥ 3HaKOMBIM (MOIJIH OBbI ee

PEKOMEH/IOBATh, ecIu ObI ObLIA
BO3MOKHOCTh BhIOOpA
opranusamuu) (B % ot ooIer:
YKCJ1a OMPOIIEHHBIX
ITOJTy4YaTesie yeayr).

30%

JIOJIA TIOJTydaTesien yeyT,
V/IOBJIETBOPEHHBIX B I[EJIOM
YCJIOBUSAMHU OKa3aHHUS YCIIyT

B opraHusamnuu (B % oT
001IIeT0 YKCIa OMPOIIEHHBIX
ToJTyJdaTesier yCiIyT).

-

JlaHHBIE opoca: 1014
ToJIyJyaTesien yCyT,
Y/IOBJIETBOPEHHBIX
OpTraHU3aIMOHHBIMU
YCIJIOBUSIMH TIPEIOCTABIIEHUS
ycatyT (B % ot 0011ero uucia
OTIPOIIIEHHBIX MOJIyJaTeIen

yCIIyr).

\
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